crossroads
Cookie Policy

Information regarding the use of cookies

What are cookies?

In order to provide a customized visitor experience the website of Crossroads Coaching / Nicole
Buitenhuis (registered: 1037 Budapest, Perenyi ut 18a; tax ID 69720873-1-41) uses anonymous
user identifiers, so-called cookies. Cookies are pieces of computer code (files storing
information) placed by service providers on the users’ computers that facilitate user
identification, the storage of profile information and also enable the website to record details
about the browsing habits of the user (e.g. to store the user’s preferences and settings, help
logging in, display customized advertisements and analyse the operation of the website).
However, the code stored in the cookie alone is only suitable for the recognition of the user’s
computer and cannot individually identify the user.

Thanks to the use of advanced encryption methods the contents of cookies are safely protected
against access by third parties. The cookies used on the website of Crossroads Coaching /
Nicole Buitenhuis do not contain viruses and will not damage your computer.

We inform our users that pursuant to Act C. of 2003 on Electronic Communications (Eht.) and to
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016

on the protection of natural persons with regard to the processing of personal data and on the
free movement of such data, and repealing Directive 95/46/EC (General Data Protection
Regulation, “"GDPR") the use of the cookies on our website is subject to the previous, informed
consent of users. Therefore, on the occasion of the first visit of the user a notice pops up to
inform the user that Crossroads Coaching / Nicole Buitenhuis uses cookies and displays a link
leading to the present information. Users can give their consent to the use of cookies by clicking
the YES button. In lack of such consent or in the event an earlier consent is revoked our website
will not store cookies on the user’s device.

We use the following cookies on the website of Crossroads Coaching / Nicole Buitenhuis:

Session cookies

This type of cookies are created strictly for the duration of your visit and are deleted
automatically when you end your session. Their purpose is to make our website more user
friendly and safe. Session cookies use identifiers related to the specific browsing session and
expire at the end of the session at the latest (they are temporary cookies with a life span of a few
hours). They tracks the data entered by the user, e.g. the contents of online forms or of a virtual
shopping cart. The service provider needs these cookies to provide information society services
specifically requested by the user and the cookie is related to the user’s activities (such as filling
in a form or clicking a button).

Expiration: At the end of the browsing session.



The following session cookies are used on our website:

External cookies

In the course of your use of this website third party cookies may be placed on your device to
assist you in sharing content in social media sites or in compiling traffic statistics. When the
browser returns a previously saved cookie the service provider managing that cookie can link
the current visit of the user to their earlier visits to websites using the cookies of the third party
service provider.

Google Analytics: The independent measurement and auditing of the traffic and other data of
website analytics is helped by external servers (www.google.com/analytics/). For further
information regarding the data processing performed by external cookies of Google please visit
http://www.google.com/intl/hu/policies.

My website contains the cookies of the following third party service providers:

Analytical cookies
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Basis and term of data processing, identity of the data controller and rights of the Data Subject

e Basis of data processing performed while using cookies: The voluntary consent of the Data
Subject actively given by clicking on a YES button displayed in the short cookie information
banner.

e Term of data processing involved in the use of cookies: Variable by cookie type (for more
details please see the above tables).

e Party authorized to process data in connection with the use of cookies: Crossroads Coaching /
Nicole Buitenhuis (registered: 1037 Budapest, Perenyi ut 18a; tax ID 69720873-1-41) to data
processors it employs.

e Rights of the Data Subject: The Data Subject may request access to, rectification, deletion and
limitation of processing of personal data pertaining to the Data Subject and may also revoke
its consent to the processing of its personal data at any time. Crossroads Coaching / Nicole
Buitenhuis (registered: 1037 Budapest, Perenyi ut 18a; tax ID 69720873-1-41) shall respond
do Data Subject requests without undue delay but in any case not later than within one month.



Should it refuse to comply with such request it shall give the reasons of such refusal. Data
Subjects may submit complaints to the National Authority of Data Protection and Freedom of
Information (Nemzeti Adatvédelmi és Informéacidszabadsag Hatdsag, 1125 Budapest, Szilagyi
Erzsébet fasor 22/c, phone: +36 (1) 391-1400, fax: +36 (1) 391-1410, email:
ugyfelszolgalat@naih.hu, website: www.naih.hu).

Users can delete cookies from their computers and may block the use of cookies in their
browsers. Cookies can, in most cases, be managed in browsers under Tools/Settings/Privacy/
History/Custom Settings/Cookies or Tracking.

Enabling cookies is not a requirement of the operation of the website but it improves your
browsing experience and performance. You may delete or block cookies but this may result in
certain features of the website not working as intended.

We do not use the information stored in cookies to determine your identity and all data
collected by cookies are entirely under our control. Information stored in cookies will be used
for the purposes described herein only.

Should you decide not to accept cookies of certain type, then you can set up your browser to
prevent storing them or to warn you if a website attempts to send a cookie to your computer. If
you wish to obtain further information about these features and improve your cookie settings
please look up the Help section of your browser. Using the following links you can turn on and
off the online behavior based advertisements of the individual service providers: http://
www.youronlinechoices.com/hu/ad-choices

Help for cookie settings:

e Chrome: https://support.google.com/accounts/answer/61416?hl=hu,

e Edge: Settings -> Special settings -> Cookies (Enable cookies) / Block all cookies / Block
external cookies only or press F12 - Troubleshooting - Cookies

e [E11: https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer...https://
support.microsoft.com/en-gb/help/260971/description-of-cookies

e Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-
preferences



